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Q&A SHORT COURSE TRAINING

1. Question:

Answer:

2. Question:

Answer:

3. Question:

Answer:

How do | register for short course training? And where can | register?
msawdeuiiuneuseils uavannsoainsamadouiinousuldilnu

You can check out our registration guidebook on our website
http://blpd.dss.go.th., and click on the online registration.
a1u30gailenisasnsidousauladlaviaivled htip://blpd.dss.go.th ua?

A deuasnsivsunIsinevsyaaulay

Where can | get more information about ISO/IEC 17025 course?
wMTIeABERANgNT ISO/IEC 17025 Il

You <can see the information of ISO/IEC 17025 course at
http://blpd.dss.go.th.

awrsogTIgasideanangas ISONEC 17025 esulavldnivuivleyd

http://blpd.dss.go.th

If | want to change my personal details, what can | do?
ddoenisunloyse i/ fegmieaulussuvameidouesulad asaudunsls
oei79l3

You can login into your account, click on “Membership information,” and
then choose “Change profile.” You can make changes, and then click
“Accept” to record all the new corrections that have been made.

711139 Login 1ihszvvaurineoulal den “deyaauiiin” uainaiaden Change

profile ieunlvdoyan1eq uazna “geusu” ieUuinYeyannoinIsunly



4. Question:

Answer:

5. Question:

Answer:

6. Question:

Answer:

7. Question:

Answer:

What can | do if | forget my username or password?
nsalaN username %39 password ¥19e74l5
You can send an e-mail to the administrator via blpd@dss.go.th, and ask

for new username or password.

il

14

ABIUAUTINIINYTYFIAYE  username 3o password NUNRUATEUUTIOINA

blpd@dss.go.th

How can | print out the invoice?

siuniluudanioeals
You can see the procedure of “how to print out the invoice” in the
registration guidebook in our website at http://blpd.dss.go.th.
ansogatonisasmezioueaulauldniuivled http.//blod.dss.go.th uauden

ISR UKTINT

What are the differences between registration in the name of a person and
of a corporation?

aslpsluuu “yrea” A “daynea” ¢iueels

In case of a person, you can register for a maximum of three courses per
one invoice. In case of a corporation, you can register for a maximum of
three persons in one course per one invoice.

ansluuinyana Ae amisaasinsamsideulduiniign 3 nangns fe 1 luuds
nil aiasluwndiyana Ao aunseainsamsdeulduinign 3 aulu 1 ndngns

ga 1 luuageni

| already made a payment, but | cannot find my name on the applicant
lists. What can | do?

Prsziduudouslidvelussuumsdeulinousueaulay svdosioeils

You can send a document prove of payment to us by fax. The fax number
is 02-201-7461. We will check the documents, if it is valid, your name will
be listed in the applicant list.

sunauligasiasiineusy dmangiumsdrssiubiundminiineusumialnsars
02-201-7461. A57%&753@ﬂavﬁayamsﬁﬁmgmzn751?753[3mﬁazf7%5m‘wv

nudyuinovsueaulasaly
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8. Question:

Answer:

9. Question:

Answer:

10. Question:

Answer:

11. Question:

Answer:

12. Question:

Answer:

| haven’t gotten my receipt yet. What should | do?

mdalslaluiasasutu vzdeeiiegnly

Our staff will check your receipt status with the finance division and get
back to you as soon as possible.

VNS 1NIEAAFOUTEA U IUAUN NN T UYeIn 1IN Tia19sfanevunauly
lnensa

How can | make a payment for the training course?
sP15emaanUguinousuaeils

You can bring your invoice to pay at Krung Thai Bank or at the finance

division of DSS.

ausohluudmillusseisuinsngalne v3et15eNn93uveINILINg"

What time does the course start and finish?

LIRBUSHSUUAHANATN

The course registration starts from 8.30 am to 9.00 am, and the course
starts at 9.00 am and ends at 4.00 pm.

Suamziteuaag 08.30-09.00 U. Uazi3uauUsugsLIa) 09.00 1. 84 16.00 1.

Can | change the name of the trainee?

vowagutagitrovsulaly

Yes, you can change the name of the trainee before the training session
begins.

sunsanasuiegithevsulanounsiinevsy lnsudlvie a nouasmeidou
fnausy

When will | receive the certificate?

velasudseniaideUn vl

You will be eligible for the certification with the condition of attending
more than 75 % of class session, and you will receive the certificate at the
end of each course.

didnFunisilneusulddesndt 75%  veuiasounaeandngns alasy

Usgmatledng Loauann1siseun1saouvemangn i



Q&A E-LEARNING

1.

Question:

Answer:

. Question:

Answer:

. Question:

Answer:

. Question:

Answer:

. Question:

Answer:

Is there any charges for taking internet training courses?
msneuseAsegdunesidndnldvignioly
No, it doesn’t. Courses are free of charge.

n158lnavsUEUAToY e ume S TunIsanausulaeliiFenlaae

How can | register for the internet training course?
msasiAstIsUNse USRS LB U TN Iae19]Y
You can register online at www.e-learning.dss.go.th.

a C%

Aseuanunsaainslademuesiumaminiuled www.e-leaming.dss.go.th

How can | find the class catalog to register?

9vm7 class catalog 1ledonvangnsameiousauaels

After your register, you must confirm your membership from your e-mail
first in order to login and see the class catalos.
wasInyuatnIaNISIUTaeuaa vudealudugunsiduautonidianouil

34?77@” class catalog (oldoniSeuls

What level of computer performance is needed to take an e-learning
course?

Lﬁ?amai/ﬁama5’%&5’@0;’71/5351/15177W53@°’U21/;m’7\7%?7’f4?yuwa‘”ngﬁﬁ e-learning lg)
You can test your computer performance by clicking on the link “Check
Computer Performance” on our website.
VIUAINTONATOUAIUNS DUYDIADUN AN AN TUTITe "AsI9aeUAIIN
WTDUYDITLUUADUNUN DT

How long does it take to finish each e-learning course?

usIAENangnTven e-leamning Jsvgziaa usenlng

You must finish your course within three months after the registration has
been made.

nnvangasamIsaiseule 3 ey Wuamduiameidey



6. Question:

Answer:

7. Question:

Answer:

8. Question:

Answer:

9. Question:

Answer:

Will | receive a certificate after | finish taking the course?
OUT15UNITeUIUANGAT e-learning YuaUMad velasuludseniadeUnsusely
Yes you will, if and only if you pass all the established criteria for the
course.

v

Hiseude R unauIImun s lasuludsemaileng

What should | do if | can’t | print out my certificate?
a1lignsofiuludsemadetns ssdesiioels

If your certificate is approved, and you can’t print out your certificate,
please call us at 02-201-7494 and 02-201-7438 or e-mail us at
elearning@dss.go.th within 10 days. After 10 days, you waive your right to
obtain the certificate.

Woldsuusemaidevnsuda minviuldausonunluyseniadensld i
Fasasamin wilnsewi 02-201-7494 (7438) w3edla eleamingadss.go.th
el 10 Fu dudaunsuildsveysiFluussnmaiedns minasdmniodn v

aavanslusulususas

How can | print out the certificate?

wmsaunludsemaidensiiegals

You can see the printing procedure by clicking on “Print the certificate” in
the menu bar.

'
aa v a L3

gIsasuUsznAdeUns oy 'nrsusulususes”

Who can | contact if | have more questions about the internet training?
msaevaTeyaTuAuSeallediymuAeaunisiSeu

You can contact us by using the “Message box” in each course. Or you can
call us at 02-201-7494 and 02-201-7438 or e-mail us at elearning@dss.go.th.
gisouannsadnsoaouniudoya vauknsdiddynuieatussuuninseunis
WaslysAny 02-201-7494, 02-201-7438 8ia : elearning@dss.co.th #3994

“Message Box” luusagvangss
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BLPD TRAINING DAY

1.

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Where is the training room?

sodRneusagiil

The training room is on the third (fifth) floor and the room number is
320 (519).

VosRnaUsHag Ty 3 (5) uasiioaaenay 320 (519)

Where is the toilet (restroom, washroom)?
soaagiil
It is on the left of the elevator.

LN NG YITNE

Where is the food court (cafeteria)?

gudorms (15991m13) ogiilv

When you leave this building, walk straight, and turn left at the end of
the road. It is opposite to Krung Thai Bank.

ifloqaueenaindni Wildunsalusugnauuuduasasre gudons (s

911173) agn 9T IuAUsUIAIINTIINe

Can | correct the name or last name?
@”wz/aém”lsz/%"aw?ammga?u?wz’?m‘faZ@”Zm/

Yes. You can strikethrough, countersign, and then write the correct
name or last name instead.

lany Inenisdnsiuazidudonny ududlvienseuinanaigniowny

11



5. Question:

Answer:

6. Question:

Answer:

7. Question:

Answer:

8. Question:

Answer:

If the receipt is incorrect, what should | do?
winluiasasuliudn aasvieeals
Don’t worry. Please, give me the receipt. | will deal with it.

Ligaiaia asluasasusulyiay suazsnnIsiy

When will | receive (get, have) the receipt?
duvzsuluaSasuSulaneouln

You will receive (get, have) the receipt during the afternoon break on
the last day of training.

paglasuluiaSesuturanusnuigluiugamevesnsiinausy

Where can | leave my baggage (travelling bag, lugsage, bag, and suitcase)?
Suarnsosnnssdndun sy il
You can place your baggage behind the training room.

AaaI30 NNl Ivdaiaseusulaiae

| come from the same organization with Miss Usa but she cannot
attend the training course. Can | replace her name with my name?

U AR 4

pasgwiesulals dunnvinmiieeuieidy amrsaverseudegis
ousuulawialsl

Yes. You can strikethrough, countersign, and then write your name and
last name instead.

limz lnegnsinguazidudoniny ududeudouasuinanaveinaiuny

12



Vv LARY FOR TRAINING DAY

ANANH ANBU Aula
Toilet NY'anN Toeih
Restroom \sangy Toeih
Washroom 19%'3U Hoeth
Elevator La'aTLINeY ang
Cafeteria wANALieLSe 159019115
Food court WA AN ALY

(third, fifth) floor

(559, Ans) Naas

JU (Riany, 1)

Leave Al 29NN, WA
Walk straight 198 ELNTY LAURTS
Opposite to DONNETN 1) AFIVIUAY
Correct ALLSAN' wily, gndes
Correctly ALLSAN'A Tigneias
Incorrect duAziIAN Liigneies
Deal Aa IANT
Receive ELisl Y 1a5u

Receipt San' luiasauidy
Baggage Wun'ing nsziUndunsy
Travelling bag UNIN'IARS Lun NTLdIAUNg
Luggage AN'AR NTeUNAUNIY
Suitcase YN A AEPRIGIE g
Behind Olan’ SRVaN
Organization pasngluw'\Tu D9ANT
Attend DLNUA 19U
Change LU \Wasuulas
Replace Sinag’ wnudl
Strikethrough dlnsmsg Upgi
Countersign Aoz oy AU
Instead duang' LU
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A199TUIWAMUAZAINDU LU HUNIANUIAN 159LLTY Fa1UNUULAY Lazdue)
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ASKING FOR DIRECTION

Situation 1: Asking direction from Suvarnabhumi Airport to Department of Science

Service
A Hello. This is Department of Science Service. May | help you?
B: | want (would like) to ask you about direction. I’'m _here now (Now, I’m) at

Suvarnabhumi Airport. How can | go to Department of Science Service?

A: | recommend you should (to) take Airport link, and then transfer at Phayathai Station.
Take a sky train (BTS) to Victory Monument Station, get off at the opposite gate of
Century the movie plaza (Exit no.1), and take the stairs down to Soi Yothi. Then, you
can take motorcycle to Department of Science Service. It should take only 3 minutes
to get to the Department.

B: Thank you very much.

A You’re welcome.

Situation 2: Asking for hotel information

A Good afternoon, this is Department of Science Service. How can | help you?

B: Can you recommend any hotels nearby the Training Center, please?

15



Of course. There are about 3 hotels near our Training Center which are Pullman

hotel, Sukosol hotel and Asia hotel.

Which one is the most convenient to go to the Training Center?

The most convenient one should be Pullman hotel. It’s the nearest hotel to the

Training Center.

Thank you very much.

You’re welcome.

ASKING FOR ENTERTAINMENT PLACES

4.00 pm. After Training course

B:

Excuse me. Can you please tell (recommend) me some entertainment places near

here?

Definitely. You can go to Century, the movie plaza, Siam Paragon or King Power. They

are nice shopping center.

Which is the nearest place to the Training Center?

Century, the movie plaza. You can go by motorcycle from Department of Science
Service. Get off at at the end of Soi Yothi or BTS Victory monument station. Century
is on the opposite site.

Thank you very much.

No problem.

16



Vv LARY FOR

IRECTI

N AND TRAVELLIN

ATANA A181U Aula
AN uanRAnNIg
Go straight on 1n a@wsn ooau psalutanin
Walk past 29A WIEN LAUNIY
Go past 1" wian
Turn left NVRGIY Feadne
Turn right Wiu lsn Beaum
On the left 98U L59Y Lann ANAE,
On the right 20U 159% 159 1991
Cross the road ASOE 159Z 130 YINOUY
ArdwivantdunIg
Junction 29-0lu auuen
Intersection / crossroad duezLEA-alY / ATOELIA ?iLLEJﬂ
Corner AOSUDY WU
Lane Lau nIoN, W
Road 150 auulngy
At the end of the road wev § Laun oo 5oy lin GIS
Railroad / Railway \5a 1sa / 158 g nasalul
AAwtasnead1afeatunIsAunIs
Footpath / sidewalk WaU1s/ lom 395A YN
Crosswalk / zebra crossing | Asoa8an / @ \usoy Asod 8 n9nany
Traffic light unsiila lan dyanalnasas
Bus stop Ud d@now Uhesauszdmig
Bridge Usnd AYNU
Overcrossing / footbridge | Towlo$ Asod AYNUABYAUT M
Pier Wes 50
Airport Was Wosy aundu
afwiiaafiunsuudena
Bus Ua 30U
Taxi uwna souiind
Express boat dre Lwsa Tun \SoU
Ferry boat o3 Tun Sadunn
Train WY salu

[ 17




ATANA A197U Ala
Subway / Underground FU 13 / 90U 1nag LAS1UA sallafu
Sky train anne Ny salui
Airplane was mau wiaady
Beside Tlan 219
Between Tu LW
Cross ASed 14
In front of U NIUN poN RSN
Opposite DO WIN PALTRR
Around 9EI 1A 59U
Near Wy 1na
Get on / get in i 88U / Lin Bu Fusa
Get off \in aaw 8950
Bus number Ua 1 Lusy NUYLAUTD

It’s this way. / It’s that way.

3nd 5a 138 / g sy g

x g
NNU / NNUU

Take this road WA 5a L3n TUpnuanui
Walk along the road. 198A 92ADY A 130 dunssluidos
Walk straight on 108A @LATY 99U dunssluiZos
AAwiifeatuudsiauiien

Hotel 19 wa 15953

Single Room Faha sy Fouden
Double Room sutda su oNd

Detail ALa FUIGETGR]Y
Convenient AU LHleu gvaan
Cheaper I e 9NN

Quiet Ia 81 SN
Shopping mall Yan N9 UoA WATTNEUAN
Restaurant L& LNDLTUN $1UDIMNT
Park / Garden WISA / NS LU ARG T
Cinema / Movie theater Fu uran / ywd 3o wes L5anmeud
Night market lun w1sm An paIRlANaIIAL

Take the first on the left.

WA 1592 WWSd 00U 159 Lavn

4 dy &/
wanusnlmasge

Take the second on the right

WA 15T WALAUA DBU L5BY bN

LUNADIMALAYIVI

Turn right at the crossroad

Wisu 15 weon 1502 ATaAlsH

= o v &
ﬂﬂﬁLLEJﬂi‘WLaEJ'JGU'N

Go under the bridge

1n JULADY L59Y USA

anlAAzNIU

Go over the bride

1n loey 150y USAa

UALNIUY

18




VOCABULARY FOR PLACES NEAR BLPD

ANANA Amla
Department of Science Service NSUINYIANENIUSAS
Victory Monument a3 tuaus il
Government Pharmaceutical Organization DIANITLNAYATIN
Ramathibodi Hospital 159N81UI8TINBUA
Rajavithi Hospital Tsaneunasvin

BTS Victory Monument

o

anilsalwiheyaniidduausgl

Century Movie Plaza ﬁ’]\‘]L‘%ugé
King Power Duty Free A0
Siam Paragon FYIUNITINDU
Central World Wwunsalian
Siam Square AUNUALATS

Pullman Hotels and Resorts

I‘J\?LL?@JW\@LL&JH Aamnes

Sukosol Bangkok

159usunEglNAaN NN

Asia Hotel Bangkok lsausuaensanm
VOCABULARY FOR ROADS

AN A
Rama VI Road AUUNSTIT 6
Rajavithi Road AUUTIVID
Phayathai Road auung
Intersection Tukchai wenANe
Soi Yothi Yol

Soi Rajavithi 15

Y2510 15

Soi Rang Nam

PO

[ 19
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WWoaule

GREETING

Situation 1:

Siriporn :  Good morning, John.
M 18Tie, 39YL.

v a0 L3
BPGIZGERRN !

John: Good morning, Siriporn. How are you?
NuaTil, A3, 87287 ¢ ?

avanmsu @3NS auneflruay

John : I’m fine. Thank you. How about you?
loss Iyiel. usvdl A2 873 okuIv ¢ 7

HUAUIEAATU UAIRIAEATY

Siriporn :  Me too. How was your holiday in Phuket?

d . 109 625 goaind du guim ?

v & a =] 2 o I | v
AUNFUYAAY lﬂmmgmqumﬂuamﬂimmz

John : Oh! It was very wonderful. The Phuket Sea is very beautiful.
I8 8 0% 135 Tumesnla. inoe Qin v 133 Tavlya.

AUNUINLALATU NELaIREIBLN

Siriporn : It sounds nice! Oh! It’s 6 o’clock. | have to go now.
v e ludl lo! 8ny Gnd Lo’ Aaen. lo usna v In un.

Hlaguraundaaenz 913 6 luaudumselly dudesluuaas



John :

Siriporn :

O.K. See you later.
lo.in. 4 g lames.

AU uanuiulmiugasu
Goodbye. See you later.
NAVIE. T ¢ Loz

ANNOUAL LAINUNY

Situation 2:

Pare :

Mike :

Pare :

Mike :

Pare :

Mike :

Hi. Mike. How is everything?
lg. lud. g79 8% ton359 ?

a¥an lud wiedulatng

Great. And you?
NS, Uous ¢ ?

A% Lasay

Very well. Thanks.
495 198, UsIAY.

qU1A vauAN

I’m looking for Mr. Smith. Do you know where he is?
los gpAa Wos dawmos ads. g ¢ lu uis § dv 7

duidanamalised wewiuwinsing

He is in the meeting room.
8 99 9u imoy INi Ju.

wneglureaUseysuy

Thanks. | must be going. See you soon.
useAw. lo dJav U 1nds. 7 g yu.

aulauy dusesliualay wadaeiy
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INTRODUCED

Situation 1:

Mark :

Alisa :

Mark :

Alisa :

Hi. My name is Mark. | come from New York. What is your name?
lg. sne vy & 313a. lo A Wsew 91 gasA 199 % 635 41y ?

alafnsu nuTeunia w1a1n Theesn Auteeslinionsy

Hi. I’m Alisa. Nice to meet you, Mark

=

la.lox odm. lug v I g, u13p.

o

Y
a al Yy 1 I3
wAnla3Iney wnin

[y [y

a B a
dIdnAY YUVDDEEN

(as))]

It’s nice to meet you too. Who do you come with?

vy ludyidngy. goehyds?

Y o 1 [y [y [

guanilasiniuiuasy Aaaniulasrionsu

| come with my boyfriend. He is taking a photo at that side. It is a good view.

lo A 35 17 veeunsus. 8 o inpAs oxliln wow ua lus. 8 81 oy o 3.

AuINNUuAY Lmﬁﬁé’amagﬂagmaﬁmﬁu PiFdnsItuaAR8UN

Situation 2:

Alisa :

Mark :

Tum :

He’s already come. I’d like you to meet my boyfriend, Tum.
v 00430 Au. lon lad g v dn g veeinsug, Au.
wINduNeay duvewuztlinuianiuauay wnuvesmdues
Hello, I'm glad to meet you, Tum. I’'m Mark.

1gala, low unan v din ¢, du. lew 173n.

alannsu BuAnlasinuzasuAMAL NuNnSAASY

Hello, Mark. | ‘m glad meet you too.

1gala, 113m. low unam v dn ¢ .

a aad L%

atannsunmnsa BuAnlasanuiuay

23



INVITATION, PERSUADE

Situation 1:

Alisa : Would you like to go to karaoke with me ?
¢ lad yln yamlensy 35 47

Avesnagluasleneiudulng

Mark : Yes, I’d love to. What time?
wa, lon sanl 9. 20w lnal ?

Q) v a a [
ASU MIANBUR NLUSATY

Alisa : At 8 p.m.
4N L8y Wi,

2 YAy
Situation 2:

Mark : Are you free tonight? Let’s go shopping.
07¢ W3 9l 7 lanw In Feute.

Auilaaindlvuasu ludeutaiulug

Alisa : I’m really sorry. | haven’t finished my report yet.
low 15088 wo3. lo wgndu Auidyi ue Swasn 1.

elnwases Ay dudwihseanuliase

Mark : O.K. Please call me when you are free.
lo.in. waw Aoa d 19U g 07 W3

ATU Jutielnsunvenidlenainaziuaiy

Alisa : Sure.

775, WUUIUAY



PERMISSION, PERMIT

Situation 1:

Pop :

Do you mind if | turn on the radio?

g ¢ luud 89 lo 1715y oou ney 157lo?

a

aziueylslruasudiuuazilaing

]

Jim : Go right ahead. It’s so quite.
10 157 eziam. onw 1o laaawn.
Weyleuasu TuRsumasLA

Pop : Ah! | think so.

97! la 598 1o
19 nuAdneg1iuazasy

Situation 2:

Pop : Is it all right if | switch on the air-conditioner?
o4 8y ooa 159 89 lo 837 90U 7 4o5-AOUATUIEY 7
auifuezlsluuasu dmuazlaues

Jim: I’m sorry. I’'ve got a cold.
loy w5, lowh new o laas.

Yolnuiiasu noRnudunda

Pop : O.K. Never mind.

lo.am. wuaey Ly,

Toasu luduls
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REQUEST AND HELP/AID/ASSIST

Situation 1:

Jim : Excuse me, could | borrow your mobile phone? | left mine in a taxi.
10AvA2% 41, an 1o velsd 635 llvd Tnuz lo 1o sne T lud Tnu 8y oz unnd,
YolnwurAsy nuvedulnsiniiiefenamioslalnuaiu nuaulnsdniletevewnulivy

& o
NN

Koi : Really? O.K. Here you are.

= s

158887 lo.p. 1885 ¢ 9.

y

a N Yo Q" 1
ATWsene loay day

Jim : Thank you very much.
oA A7 1395 3.

VBUAMIINATY

Koi : Never mind.

sy LUy,

T Julsey

Situation 2:

Jim: May | help you to carry these?
w 1o 1oavl g v uA3 fa 7
Tutededluuasu

Koi : Yes. It’s nice of you. Thank you.

. v lug oan g . 4s9A A7,

Az A J11la3% vouRMuzAL
Jim: It’s my pleasure.

DN 18 LNANYDL.

AUANUDUAASY
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TELEPHONING (MAKIN LL, RECEIVING CALL, TRANSFER CALL
FINISHIN

LL

Situation 1:

John :

Pop :

John:

Pop :

Pop :

John :

Pop :

Hello. Is that Mr. Parker’s house?
Lgala. 9 uAn daie WIsinesy Lg1a?

alannsu Aulyduanuisninesvisewdaniu

Yes. This is Mr. Parker’s house.
LA, fa 9% Ao WISINasY L84,

o ady

Tgpsunidununsnines

I’m John Miller. May | speak to Mr. Parker?
loy v03iu dataes. w lo atln v dawes wisnines.

Ky 0 98%iU TaLaes eendzveltsumenuanUIinnesaAsy
One moment, please.

34 Lauduy, waw.

I’m sorry. He has just gone out. May | take a message?

loy w95, & usw 5% now 1979, 1w la e 9 1WAIT ?

volnwurasy lwiageanludeuenilliednaiiniy audesnisdinteruliviaan

o

AU

Please tell him that | will be arriving in Bangkok tomorrow at about 6 o’clock in

the morning.

Waw (va 83 uan lo 3a 7 azlsn3e oy wuepan yuals uon oL 9% lag raan Y

9Py UDTIN.

HiguanweuEAsUIINLAY VAT gsinaUseana 6 lua

O.K I'lL tell him.
lown. loa a du.

19ASU NUITUBN MUEATU
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Situation 2:

Pop : MIS. Good afternoon. May | help you?
uloted. o omimesyy. i lo wgan g ?

v A v a o 3 U = Y Y v
d@IEnNAIU UIWN L’e]lll’e)L’eJﬁF"liU N@glﬂ‘i)ﬁ‘lﬂ,‘sﬁﬂiU

Jame : Hello. This is James Parker from NIA. Could | speak to Mr. Thomson? Please?
1gala. fa dv wwud wisnines wseu duleie. ga lo aile v dawnes veudy, Wiy ?

atannsu nuand Urinines anusenidulews veluuaeiunumenduasy

Pop : Hold on, please. I’'ll transfer the line to Mr. Thompson.
lgad ooy, wav. loa unsudines nes lad v dawmeos vewdy.

nyandeaesednagurasy nuaglouaglulvinmumenduny

Jame : Thank you.
Us9A A2
VOURAMATY
Situation 3:
John: Hello. John’s speaking.

19ala. 9YiUT ANAA.

alannsu FeviunnATY

Charlie : Hil John. This is Charlie. How’s life?
lg1 90y, A 8% ¥158. 8179 la?

v a L3 ~ a [d v
wind 2eviu Jnauy 1Wuladng

John: So so. I’m going to quit this job next month.
lo 1o, low Inda v A3n fa Jou Lupwy LS.

3989 SUALPBNINITULABURTIN

Charlie : | can’t hear you, can you say that again?
lo A1) 1885 & uAl & 1 UAY BN ?

dulalleguwenaae wadnitlalvy
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John: | said I’'m going to quit this job next month.
lo wwm low Inda v ATn Aa ToU tauawY s,

AUUDNINBUNAIILDDNINNIUTLADUNTUY

EMOTIONAL EXPRESSION

Situation 1:

Peter : Happy birthday, Patchrapa. I’ve a present for you.
ugwil 05w, W30 lona oy iwsmdusf wes g.

gududtuinasy AuivsINT nudlvesuiyaslvinuasy

Patchrapa : Thank you very much. Can | open it now?
Us9A A2 135 3. way o Towww 89 14727

YouAUNAE Walaelalung

Peter :  Yes, go ahead.
wa, ln g 1o9.

ATU LBYASU

Patchrapa : Wow! How nice! Thank you.
770 977 ludl usee Aa.

7 MLUINIAYAL VBUAMULAY
Situation 2:

Manus : Hello, Peter. Long time no see.
1gala, Wves. aov (vl lu @

v a aq s 1% dl ¥ U
wind Uwnos wrunarugislulaeduy

Peter : Hi, Manus. How are you?
lg, wda. g72 @7 ?

v CY a A !
@den uud aulgnnsaLlan
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Manus :

Peter :

Manus :

Peter :

Manus :

Fine. We haven’t met for 5 years. What have you been up to?
Ihd. T uenTusi aim o3 In (desw. 2em g g Tu on v 2

aunef lulaaiu 5 Yudrduy wedueglsdng

| moved to London last year. And I’'m going to marry this October.
lo ywe v aeumay a1av 1es. woun lou Inds v) U3 fid paAlniues.

[

duéhellegaouneutfum uasidersuisnuiounaInuluasy

Oh! Congratulation!
lo/ pouunsTALTUA]

16 fladagaseg wy

I’d love if you could join our wedding in London.
lo 1a% 8% g pA voe1 L0087 1IAAY DY AOUADY.
duvzflaniniag 91178 1UTLeN TR UR DY

Sure.

o

)

o

T wgaaluusiuay

Situation 3:

Anthony

Wichuda:

Anthony

: Wichuda, I’m sorry to hear about your son’s accident. Is he all right?

a

3ya, low w3 1 1895 oxiun €25 Fud ueadiw. v & eoa l5v?

Jom wudelameasa Aladudn gnwienauingUime widueeialsiesy

Thank you, Anthony. He broke his leg, so he has to stay home at least 2 months
usvA A3, ueulsil. § luse dv ian, 1y § ugy v aw law wew aavi v dusw.

vouAmAY uaulsld 111v1in lagnaerininwIfegiuu aehelee 2 ifou Ay

: | hope he will get well soon.

lo low & 3a 10 134 .

W IIny 19 uluEg duzasy
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Wichuda:

Me too.
=
UN

Y

LY = LY
AUANUDUNUAY

THANK, APOLOGIZE, ACCEPT, DECLINE

Situation 1:

Tom :

Pop :

Tom :

Pop :

Excuse me, how can | go to the Duzit Zoo?
10A9A7 4, 872 upu lo 1n v ez gdn ¢ 2

valnwueAsy auvzluaiuaniganlaoealsasy

You can go by the bus number75 which take from here to Duzit zoo?
g umu In e e U duiuey i3y [nd.
paulUldlngsovsedmnaiy 75 Ay

Thank you very much.
Us9A A9 135 47

YOURALINATY

You’re welcome.
&5 198A3.

§28AIUTUIATY

Situation 2:

Koi :

Jim:

Why did you come late, Jim?

298 AR & AN LAY, 3 7
vlupaunareaz iy

I’m really sorry. There was a traffic jam.
lox/ (303 903 uns 20 0¥ UNTHN LI,

Nuvelnwa39g AU Wadsoludny
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Koi : That’s O.K,, but don’t do it again.
uand lo.un. Un lawi g &v ezinw.

Liidulsay upaeanaednuzns
Situation 3:

Jim : Would you like to g¢o to a pub with me tonight?
e ladylnyezdudsdylui?

9/

pasazlURUAURLIAYT IR SY

9

Koi : Yes. | would.
wed. lo Jn.
lUay
Pop : No, I’m afraid not.

lu loy azinlse wa.

jsns9119¢lUlslepsy
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Vv LARY FOR GENERAL CONVERSATION

AN Auda
Good view Fnfiviavdiansa
Turn on / switch on e
Ahead NOURTN

Go right ahead.

Toylae Weynouaey

o—

Nice to meet you. / Glad to meet you.

Y

UANLATIN

(as))]

v

| think so. SURAALTL, SuRAnegT
| agree with you. duiuseiuan
I’d love to. AIEA LU
You’re welcome.

My pleasure.

With pleasure.

See you soon. LaLIeiY

See you.

See you later.

How’s life? auehivg
Afraid na1 / INT
Borrow ey

Really 9399

Present / gift VDIUTEY

Move msndeudiey
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Una 5

v v a o Y] v Y a va
ﬂ']'il‘l/i‘UE]%a‘VlLﬂEJ’J‘UENﬂU‘ViENUQUG]ﬂ'ﬁ
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unil 5
nslvidayaningivasnuresujinnis
o ¢ v v Y v a wa Y = ) o = =
Wuszasa: el mthiviesluRnisanusaaunudeyaiiiesnunangnsineusud

=

fnaufunlueslfinnisia

WHAT IS YOUR EXPERIMENT?
N1INNADIVDIALU An N15NAaB9Rls?

A:  What is your experiment?

N15AaBNYBIAMADN 1IN ]S

B: Titration.

n75loinse

A:  What are you going to do with the titration?

AasvzInezlsnunslaese

B: | want to titrate acid with alkaline in order to study the neutralization reaction.

HUABINITINn AN TATUAI iWEANYIUANTE 1aETTY

A: What are acidic and alkaline solutions?

pauldarsazarensauazaezls?

B: Acid solution is 1 molar hydrochloric acid, and alkaline solution is 1 molar sodium
hydroxide.

A15a¥a7ense A9 nsanda 1 luals wazalrsazarens As lamilw 1 luars

A: When will your experiment finish?

nIsnmaesYesnuasoFudlelns
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B:  Fifteen minutes per one trial.

15 419999iNn15M9ad

A:  Thanks for your information.

YOURAUATU
B: You are welcome
AIYAIUTUARTU
91994

- http://www.engjang.com/article/topic-28077.html

VOCABULARY FOR LABORATORY
AANA Auda
Experiment ATNARDI
Titration NSLaLATH
Neutralization reaction Unsenasiiu
Acidic solution A1992a18n30

(uunaunuime 1 molar hydrochloric acid)

Alkaline solution

AN582aN8A19

(Quunaunui@e 1 molar sodium hydroxide)

Information

YA

Y

Trial

N3N
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UNN 6

Case Study
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undl 6
Case Study

CASE STUDY |

An Incoming Call from Customer

BLPD Officer: Good morning. BLPD Office.
Customer:  Good morning I’'m Sunatcha from the Labcalibration company. | want to
register for a training course “Balance Calibration” during 11-12 June. How can

| register?

BLPD Officer: You can go online to register via website blpd.dss.¢o.th. Then print the

invoice out, and make a payment at KTB counter.
Customer:  Thank you very much for this information.
BLPD Officer: You’re welcome. Do you have any more questions?

Customer: No. Thank you very much. Bye.

38



E STUDY Il

At a Registration Desk

BLPD Officer I:

BLPD Officer II:

BLPD Officer I:

BLPD Officer llI:

Customer:

BLPD Officer lll:

Customer:

BLPD Officer Il

Hi, euys. How is everything?

Great. And you?

Very well. Thanks. That’s our customer come.

Good morning. Welcome to the registration for a “Balance Calibration

course”. May | have your name and your company, please?

Hello, My name is Miss .....c.cccceuu.... from Labcalibration company.

Great, Please do check your name and last name to make sure they
are correct and sign here. The training room is on the third floor and

the room number is 320.

Excuse me. could you tell me how to get to the Central World from

here?

Yes, of course. When you go out of here, walk straight to RAMA VI
road, then turn right at the Uruphong crossroads, and waiting for bus
number 79. It will take you to the Central World. Or you can take a

taxi from here. It will get you there in 30 minutes.

O
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E STUDY Il

At a Laboratory

Customer:

Lab Assistant:

Customer:

Excuse me. Could you tell me where | can get a beaker?

Of course. How many do you want? | can find it for you.

| want two, please. Thank you.
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